«Jransl pazpemeHHst KOHPIHKTAY.

Buidensrom 5 nocredosamenviblx wia2os wiu 23manos paspeuteHus KOHQOAuKma:

1) [posicuenne kOHGIMKTHON CUTYALMH.

CHavana nocpeaHuk BBICTyWIMBAeT 00 CTOPOHBL. YTOYHSIET, B YEM COCTOMT CYTh
npobembl. Ha 1anHOM 3Tane nocpeaHuk J0/KeH HCMOMb30BaTh TEXHHKH aKTHBHOTO
cnymanns, «5 - coobuenns», HaBbIKM KOHCTPYKTHBHOrO o0uieHus. Eciu Ha 3TOM
dTane BCE BBIMOJHEHO I'PAMOTHO, OCTPOTA NEPEKMUBAHWH YYaCTHHKOB KOH(IMKTA
CHWKAETCS, H MOSBIIAETCS TOTOBHOCTh NMONTH HaBCTpedy Apyr Apyry. JlaHHsii dTan
SABJISIETCSA OZIHUM M3 CaMbIX 3HAYMMBIX B MIPOLIECCE peLeHUs KOH(INKTa, TaK Kak 6e3
YCTAQHOBJICHHSI [IOBEPHTENLHBIX OTHOLUCHHH C MOCPEIHUKOM, MAJIbHEHLIMHA MpoLece
HEBO3MOXKEH.

2) C6op npeaIokeHHil.

OTOT JTar COAEPIKUT BOMPOCHL:
Kaxk »xe Ham 6b1TH?

Yro npuaymats?

Kax noctynurs?

OGe KOHQIUKTYIOIME CTOPOHBI MpPEANAraloT CBOM CMOCOOBI BBIXOJA M3
KOH(IMKTHOH cuTyauny. Ha naHHOM 3Tanie NOCPeAHHK MPHHHMAET BCE BO3IMOXKHbIE
BapuaHTel. Mx ny4iue 3anucars Ha Gymare.

3) OueHka npeIoKeHUi 1 BbIGOp HaubO0JIEE PUEMIIEMOTO PELLICHHUS.

IIpoxomut coBmecTHOE 06CYXKIEHHE Npe/UIoXKeHHi. CTOPOHBI yKe K 3TOMY BPEMEHH
3HAIOT MHTEPECHI APYr APYra, a NPEAbIIYyLIME Wark Mo3BoJA0T CO34aTh aTMochepy
B3aUMHOr0 yBakeHus. JlydlMm pemeHueM CYMTaeTcsi TO, KOTOPOE MMPUHHMAETCS
eanHoaymHo. (Menonb3yercs cTuiib KOMIPOMHUCCA WITH COTPYAHHYECTBA).

4) Jletanu3aums peLieHus.

1an CoACPHKHT AETaNIbHYIO POopaboTKy AOCTHIHYTOTO COTJIALICHHSI.

5) BeinosiHeHue peleHus; IIpoBEepKa.

YaactHukaM Aaérca Bpems Ha TO, 4ToObl Peanu30BaTh HA MPAKTHKE MPHHATOE
pewenue. [Tocpensnk HabmoaaeT 3a NPOLECCOM MPHMHPEHHS H BMELLIMBAETCS JIHILL
npu  HeOOXOMMOCTH. (JCcHOBHAA _3a0a4d _MUpOmeopya — OPraHU30BaTh BCTPEUY
CTOPOH N0 MCTEYEHUH BPEMEHHM, NPENYCMOTPEHHOIO Ha JIMKBHAALMIO KOH(DIMKTHOIN
curyaurd. OCHOBHOM Mieel JaHHOH BCTPEUM SIBISETCS OCMBICICHHE CTOPOHAMM

JAOCTHTHYTBIX  Ll€JIeH, MCCJIEJIOBAHUE  MPUYWH, TOBJMSBLIMX HA  CTENeHb
YIOBIETBOPEHHOCTH PE3YJILTATOM.




Ilonamue éoccmanosumenvroit meduayuu.

[Tox Menmanmeii o6braHo nmonmMaetcs mpouece, B paMKax KOTOPOTO YYACTHHKH C
MOMOLIBIO GeCIPUCTPACTHOI TPeTheii CTOPOHBI (MEAHATOPA) Pa3pemaioT KOHMIHKT.

Boccranosurenbnasi Meamaumusi — 310 NPOLECC, B KOTOPOM MEIHATOp CO3/AeT
YCJIOBHSL JUISl BOCCTAHOBJICHHS CIOCOOHOCTH JIOJCH IOHMMArh JAPYr Apyra H
AOTOBAPHBATLCSA O NMPUEMIIEMBIX JUIL HUX BapHAaHTaX paspelueHus mpodiem (mpu
HEOOXOMMOCTH - 0 3ariIaKHBAHUM TIPHIHHEHHOTO Bpe/Ia), BO3HUKILIKMX B pe3ysbTaTe
KOH(IMKTHBIX HJIH KPHMHHAIBHBIX CHTYAIIHH.

B xoze BoccTanoBHTeNIbHOM MeMALIH BAXHO, 4TOGE! CTOPOHBI HMETH BO3MOKHOCTE
OCBOOOJMTBCS OT HEraTHBHBIX COCTOSHHME M OOGPECTH pecype Ui COBMECTHOTO
IIOMCKa  BRIXOJA M3 CHTyauMd. BoccraHoBHTeNbHAs MeJMalusl BKJIIOYAET
TIPCIIBAPUTENIbHBIC BCTPEYH MEIMATOpa C KaXIOH W3 CTOPOH MO OTAEJILHOCTH M
OOILLYIO BCTpedy CTOPOH ¢ y4acTHEM MeHaTOpa.

OcHosHble RPUHWURBI 60CCMAHOGUMENIbHOUL Me0uauuu:

-100pOBOJIBHOCTE yyacTusi cTopoH. CTOPOHBI Y4acTBYIOT BO BCTpeue 10GPOBOIBHO,
NPUHYK/ICHHE B KaKOH-1MO0 (OopMe CTOPOH K YHacTHIO HeAomycTHMO. CTOPOHEI
BIIpaBE OTKA3aThCsd OT y4yacTHs B MEJMALMM KaK JIO €€ Hauaja, Tak M B XOJE€ CaMmoii
MeIHalliu;

-UH(GOPMHUPOBAHHOCTH _CTOPOH. MenuaTop 00s13an NMPEAOCTAaBUTL CTOPOHAM BCHO

HeoOX0/MMYI0 HH(POPMALIMIO O CYTH MEJHMALMH, €€ MPOLECCEe M  BO3MOMKHBIX
[10CJIE/ICTBUSAX

-HEATPAILHOCTL MEIMATOpA. Meuuarop B pamloﬁ CTCIICHH TIOJUICPIKHBACT CTOPOHDI H

UX CTPEMJICHHE B pa3pellieHnd KOH(UIMKTA. Eciii MetMaTop 4yBCTBYET, UTO HE MOXKET
COXpaHATL HEHTPAILHOCTb, OH JIOJDKEH IIEpe/llaTh JENO APYroMY MEAMATopy HIH
[PEKPATHTL MeJHalmio. MeanaTop He MOKET NPUHUMATh OT KaKoi-1HGo U3 CTOpoH
BO3ZHArPAK/ICHMS, KOTOPbIC MOIYT BBI3BAaTh IOJO3PEHHSI B IMOUICPKKE OJHOI M3
CTOPOH;

-KOH(MJICHIIMAIBEHOCTDL [POLECCa MEAHALIMH. Memanust HOCHT KOll(.bHIlCHllHaJleblﬁ

Xapakrep. Mcnua'rop HJIN CJI}’)KG(] MeaHanul obecrieunBaer KOll(l)llllCllllHlUleOCTb

MEJHAMK U 3aLUUTY OT pasrjialiCHUs KacarolMxces nporecca MeiHalii 10KyMEHTOB.

Uckimodenne coctapiser wHdopMalus, CBi3aHHas ¢ BO3MOXKHOH yrpo3oi KH3HH
1100 BO3MOIKHOCTH COBEPLICHUS! IIPECTYILICHHSI; IPH BBISIBICHHH TOH HHOpMALUH
MeIMAaTOp CTABHT YYaCTHMKOB B M3BECTHOCTb, 4TO AaHHas uHpopmauus Oyner
pasriaiieHa.



Menuarop, nepenaer mHpOpMauMIO O pesynbTaTax MEAHALMH B CTPYKTYPY,
HAIPABHBIIYIO JIEJI0 HA ME/IHALHIO;

-OTBETCTBCHHOCTbh CTOPOH M MejMaropa. MezmaTop orseyaer 3a 0e30MacHOCTH

YYaCTHMKOB Ha BCTpeve, a Takke COOJIIOJCHHE TIPUHIUIIOB W CTaHIapTOB.
OTBETCTBEHHOCTb 32  pesy/bTaT MeAMALMH  HECYT CTOPOHBI  KOH(JIHMKTA,
YUaCTBYIOIIME B MeaHalku. MeanaTop He MOKET COBETOBAThH CTOPOHAM TPHHATEL TO
HJIM HHOE PELICHHE 110 CYLIECTBY KOH(IHKTA;

-CaMOCTOATENILHOCTh CIY)KO NPUMUPEHHS. Cny){(ﬁa IIPUMHPEHHs CaMOCTOATEIbHA B
BBIGOpe Q)OpM ACATCIBHOCTH U OpraHu3aluu Ipouecca MEIHaI1H.

Ipouecc u pesynomam meduayuu.

Ocnosoit_soccmanosumenvhoii_meduayuu_sersiemes. OpraHu3anus Juajgora Mex1y

CTOpPOHAMH, KOTOpBIH JaeT BO3MOXHOCTH CTOPOHAM JIydllle y3HATh H MOHSTH APYT
Jpyra.

Jmanor cnocoGeTByeT M3MEHEHHIO OTHOMICHMH: OT OTHOLICHHUIA KOH(POHTALIHH,
npeny6exieHuii, NOZI03PUTEIBHOCTH, arpecCHBHOCTH K ITO3HTHBHBIM
B3aHMOOTHOLICHUAM. MeuaTop moMoraer BBIPa3MTb M YCIBIIATH TOUKH 3peHwus,
MHCHH, 1yBCTBA CTOPOH, YTO (JOPMUPYET MPOCTPAHCTBO B3AUMOIIOHUMAHHSI.

Baoicneiiuum pe3yibmamom 60CCMAHOBUMENLHOU Meouayuu ABJISIFOTCS

BOCCTAHOBHMTEJIbHBIC JICHCTBUS (H3BHHCHHC, MMPOIIEHUE, CTpPEMJICHUE HCKpPCHHE
3arylaiuTh TMPUYUHEHHBIN Bpell), TO €CTb TakKue ﬂeﬁCTBHﬂ, KOTOPBIC MOMOTraroT
HCIIPaBUTH IOCIICJICTBUSA KOH(I)JIHKTHOF! HITH KPUMHHAJIbHOM CHTYallUH.
He wmenee sancnvim Pe3YIbMamom _mMeouayuu _moucem Obimop COTJIAlICHUE WJIH

IPUMHPHUTENILHBI  JIOTOBOP, Mepe/laBaeMblii B Oprad, HanpaBHBLIMiL ciyvaii Ha
Meanaumio. [IpHMHPHTEBHBIN 0rOBOP (COrIAlICHHE) MOXKET YUHTBIBATHCS IAHHLIM
OpraHoM [py NPHHATHH PEUICHHS O JQIbHEHIINX JeHCTBHAX B OTHOIICHMM
YYaCTHHUKOB CUTYallHH.

Bocemanosumensnan Me()u(u(lm opuenmuposana Ha nporece KOMMYHUKaLHH, OHA
HanpapJji€Ha, B IIEpPBYIO O4Y€pe/ib, HA HaJla)KMBaHHE B3aUMOIIOHUMAaHHUSL, 06pereuue
crocobHOCTH K Auaiory H crocoOHOCTH PCIIHTL  CHTYAIHIO. IIOCTH)KCHHe
corjlalliCHuA CTaHOBUTCA CCTCCTBCHHBIM PE3YJIbTATOM TAKOI'0 rnporecca.



